
 
 
 
 
 
 
 
 
 
 
 
 
 

When you have the right support, everything else falls into place. Hellofresh has partnered with Bright Horizons to 
offer education and care benefits that help you take care of those who matter most. Because  
your family comes first. 

 
Bright Horizons Back-Up CareTM: 
When your regular caregiver is sick, school is closed, your aging relative needs help, or anytime your  
regular care arrangements fall through — don’t stress. Book trusted back-up care to fill the gap, so you  
don’t have to miss a day of work.  
 
 Access to 10 days of back-up care per employee per year* 
 Subsidized and made affordable with no cost to employees 
 Back-up child care in a high-quality center or your own home 
 In-person camps in select Bright Horizons centers or nearby Steve & Kate’s Camp® locations 
 Back-up care for adult and elder care relatives, in your home or theirs 
 Coverage available during night shifts 
 Advance booking, up to 90 days ahead or for the unexpected 
 Easy reservations online, through the mobile app, or with the contact center 
 Cancellations must be submitted 2 business days in advance of reservation, or the back-up care day will be deducted 
 Contact center available 24/7/365 

 
Bright Horizons Enhanced Family SupportsTM: 
Access a variety of family care resources and education support offerings — with exclusive savings and discounts. These 
benefits are self-sourced and paid for by you.   
 
 Free premium membership to Sittercity® to find babysitters, housekeepers, pet care, and more  
 Preferred enrollment and waived registration fees at most Bright Horizons centers 
 Tools and resources for new and expecting parents  
 Personalized support finding vetted nannies and on-call sitters 
 Elder care resources and tools, including an online needs assessment  
 Summer and school break camps, plus before- and after-school programs  
 Tutoring, test prep, STEM, and enrichment programs for children 

 
  Register today 
  Visit clients.brighthorizons.com/hellofresh 
  Questions? Call 877-BH-CARES (242-2737) 
  Download the mobile app: search “back-up care” in the App Store or Google Play 
   
 *Back-up care days will reset every February 
 

 

Exceptional 
care for your 
family, anytime 


