
Care Management
Program

Are you experiencing
health problems?

T e l : 877-217-7695

We know how important
your health is!

More people die per year from Medical Errors
than from Auto Accidents, breast cancer, or
AIDS. The Agency for Healthcare Research
and Quality recommends education and
empowerment of patients as the primary
defense against medical errors.

877-217-7695
Monday through Friday 9am to 5pm 

Eastern Time

1491 Polar is  Parkway,  
PMB213 Columbus,  

OH 43240

w w w . a i m - m . c o m

CALL TOLL FREE

We are here to HELP!

Facts:

In certain regions of the country radical or
modified mastectomies are still used to treat
breast cancer when evidence shows that less
invasive procedures are at least as effective in
many situations.

“Based on the best available evidence, some
individuals with cancer do not receive care
known to be effective for their condition. The
magnitude of the problem is not known, but
the National Cancer Policy Board believes it is
substantial.” * 

  Quote from: Ensuring Quality Cancer Care, Institutes of 
 Medicine, Commission on Life Sciences.

Dialysis patients who maintain a Hb range of
11 to 12 g/DL are shown to have
improvements in factors such as survival,
hospitalization, cardiovascular disease,
exercise tolerance, sexual vitality and other
quality of life indicators. However, 29% of
patients continue to have LOW levels!

To contact  a  Nurse or  to  be
removed f rom the program:



How Care Management
Can Help You

The Care Management Program
focuses on providing you the

information, resources, guidance
and support that you need to have
the safest and quickest return to

health possible.

Should a complication occur, we will be able
to assist you and your health care providers
with all the latest information, research and
treatment options available. We will also
help you navigate the insurance system.

We are simply here to provide information
and resources.
 
While you are in the program (which is free),
a nurse will talk with you to help you
discover what your particular needs,
concerns, and risk factors are. Based upon
this conversation, the nurse will develop a
follow-up plan with you.

WE ARE NOT HERE TO TELL YOU
OR YOUR DOCTOR WHAT TO DO.

Care Management
Program Patient Rights

and Responsibilities

You have the right to know about the philosophy
and characteristics of the Care Management
Program.
You have the right to have personally identifiable
health information shared by the Care
Management Program in accordance with state
and federal law.
You have the right to receive respect from Care
Management Program staff, including the  right to
know the identity of the staff member by first
name, and to speak with a supervisor of the staff
member within a reasonable period of time after
requesting to do so (usually within 1 business day).
You have the right to receive accurate
information from the Care Management Program.
 You have the right to receive administrative
information regarding changes in, or termination
of, the Care Management Program.
You have the right to decline participation,
revoke consent, or dis-enroll at any time by
making your desire known to AIMM by phone, fax,
e-mail, or letter (contact information included
below).
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PATIENT RIGHTS

PATIENT RESPONSIBILITIES
You have the responsibility to give accurate
clinical / medical and contact information and
to notify the Care Management Program of
changes in this information.
You have the responsibility to discuss your
participation in AIMM’s Care Management
Program with your physicians and provide them
with any information obtained from this program.
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Here to help

Additional Recommended
Resources

U.S. National Library of Medicine
www.medlineplus.gov

U.S. Department of Health and Human
Services National Institutes of Health
www.nih.com

American College of Medical Quality
www.acmq.org




