MEXCEL | Getting started

If you're looking for...

YOUR PPO NETWORK

First Health. QFII‘St Health

First Health is your PPO network provider. Please note that in-network
providers are subject to deductible and OOP. ® 1-800-226-5116

If you are inquiring about $0 options, please contact Rezilient before < MyFirstHealth.com
starting treatment.

PLAN ADMINISTRATION

Aither Health. QithGr

Contact Aither Health for any questions regarding:
« Coverage/Eligibility «» Finding a Provider hGGLth
«» Pre-certification « Claims @® 1-833-370-9235

< AitherHealth.com/members

ZERO COST OPTIONS

Rezilient. REZILIENT

The Rezilient Health team will investigate the availability of a designated $0 cost
provider for imaging, outpatient, and inpatient procedures. They will connect
with other team members as necessary. @ 1-314-900-1615

Contact Rezilient.

ALL SO COST PROVIDERS LISTED ON THE NEXT PAGE ¥ RezilientHealth.com

YOUR CARE NAVIGATION TEAM

1-833-370-XCEL (9235)

IMPORTANT MAKE SURE TO PROVIDE YOUR HEALTH CARE PROVIDER AND PHARMACY WITH A COPY OF YOUR
NEW ID CARD. CERTAIN SERVICES FROM PROVIDERS SHOWN ABOVE MAY BE ELIGIBLE FOR THE DISAPPEARING
DEDUCTIBLE, $0 COST-TO-YOU OPTION. CALL THE NUMBER INDICATED FOR DETAILS.




EXCE

iEALTH PLANS

Rezilient.

Rezilient Health allows members to see their doctor via CloudClinic, at-home
telehealth, 24/7/365 messaging + virtual urgent care. A dedicated Care
Coordinator will help to manage appointments, labs and referrals.

Same-day and next-day appointments.

Vivid Clear Rx.

Your prescriptions are processed by Vivid Clear Rx.

Certain medications will need to be filled through VerusPath or Optimed*. You
do not need to contact VerusPath or Optimed on your own. Vivid Clear Rx will
inform you during the fulfillment process if you are prescribed a medication
that must be coordinated by either ScriptSourcing or Optimed.

Quest Select.

Lab work is $0 member cost when you use Quest Select. Use for $0 cost to your
lab work, either in person or have your provider send your lab work to Quest.

Visit QuestSelect.com and select Lab Benefits: Advanced for detailed questions
and answers about the QuestSelect program.

Connect DME.

Durable Medical Equipment is $0 member cost when you use Connect DME,

Visit ConnectDME.com/products to browse products and submit your orders
to Orders@ConnectDME.com.

Diathrive.

Unlimited $0 cost to you for diabetic testing supplies, coaching and
education through Diathrive.

» Testing Supplies » Health Advisor Access - Diabetes Education

Call 1-866-8787477 or email Support@Diathrive.com to get started.

ExcelHealthPlans.com

' $0 Cost Providers

(REZILIENT

Contact Rezilient.
@ 1-314-900-1615
<Y RezilientHealth.com

VIVID
CLEAR RX
Contact Vivid Clear Rx.

® 1-877-848-4379
<Y VividClearRx.com

s Card
yLara

QuestSelect”
Formerly Lal

Contact Quest Select.

@ 1-800-646-7788

<Y QuestSelect.com

Connect<»DIIE

Contact Connect DME.
@ 1-918-600-5799
<Y ConnectDME.com

[\ Diathrive
w” HEALTH®
Contact Diathrive.
@ 1-866-878-7477

<Y Diathrive.com




