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INBOUND CALL

CHAT WITH US

CASE 
CORRESPONDENCE

SCHEDULE AN
APPOINTMENT

Representatives available  via
Phone and Appointments:

8am - 5pm CST
Call: 877-431-7867 
(translation services available)

Web Chat: 8am - 7pm CST 
 24x7 online channels such as 
Online Case Management in

Workday

Online Customer Service Center to assist with your benefits & payroll questions.
Access the service center by phone or via the web version of Workday.
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Benefits & Payroll Connect
Service Center

Log on to the Workday App or head to:
wd3.myworkday.com/hellofresh

Click Menu on the top
right corner.

Select Contact Us Click Contact US Click
Here


