Easley Transportation

MedPlus Claim Process

Member goes to the Doctor/
Facility/Hospital and presents ID
cards to the Provider

Provider verifies benefits with
Primary Health Insurance and
Secondary MedPlus Insurance

MedPlus Processes claim and
sends out provider payments
and Final EOB

®  MedPlus f,[ﬁ

o Underwritten and Administered o
by Gulf Guaranty
Provider files Claim and EOB Provider Files Claim with
with MedPlus Primary Health Insurance
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Primary Health Insurance
processes claim, returns
Voucher and EOB to provider
and member

Definition of Terms:

EOB = Explanation of Benefits

Primary Insurance = Humana

Secondary Insurance = Gulf Guaranty MedPlus




