Convenience Services

We understand balancing work and life can be
challenging. That’s why we offer you around-the-clock
access to Work-Life specialists who have expertise in
convenience needs. Whether you have a quick question
or need a local resource, we can help you find what you
want, including services to address:

« Home or appliance repair + Retirement

* Moving and relocation * Passports and visas

* Marriage + Event planning

« Emergency readiness * Purchasing household
items

« Restaurant reservations
* Errand-running

» Travel needs LIFE MADE EASIER.
) « Family planning

* Event tickets ; FOR FREE, CONFIDENTIAL ASSISTANCE,
» Adopti

» Personal shoppers option Call: 1-866-440-6556 (TTY: 711)
« Child and adult care Sign in: Humana.com/EAP

* Pet care
- Parenting EAP APP OR WEB LOGIN:

+ Adolescent issues Username: eapt

* Emergenc
gency Password: eapt

+ College planning dependent care

DOWNLOAD OUR APP

2 Download on the - GETITON
& App Store }’ Google Play

» Dependents with EAP
special needs

How it works
When you call, our specialists will talk with you about your concerns and discuss your options. Then

we’ll perform a custom search for local resources based on your needs and preferences and give you
a list of referrals along with relevant articles, checklists and other resources to help you meet your
unique needs.
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Online resources

You and members of your household have unlimited
access to the program and can call anytime for
information and referrals.

Our website also features:

* Articles on work-life topics including child and
adult care, caregiving, parenting, moving and
relocation, pet care, adoption and more

* Checklists and calculators
* Quizzes and assessments

* Local resource searches by address or ZIP
code

EAP and Work-Life Services are convenient,
confidential and provided at no additional
cost to you and members of your household.

We’'re here 24 hours a day, seven days a
week, so contact us and take back some of
the hours in your day.

SR
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LIFE MADE EASIER.

FOR FREE, CONFIDENTIAL ASSISTANCE,
Call: 1-866-440-6556 (TTY: 711)
Sign in: Humana.com/EAP

EAP APP OR WEB LOGIN:
Username: eapt
Password: eapt

DOWNLOAD OUR APP
& AosSiore

These non-insurance services are provided by Humana EAP and Work-Life Services. This is a general description of
services which are subject to change. Please refer to your Human Resources contact for more information.

Personal information about participants remains confidential according to all applicable state and federal laws, unless
disclosure is allowed by such laws.
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Important!

At Humanag, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national origin,
age, disability, sex, sexual orientation, gender, gender identity, ancestry, marital status or religion. Discrimination
is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that
you have been discriminated against by Humana or its subsidiaries, there are ways to get help.

* You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-866-440-6556 or if you use a TTY, call 711.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
https://www.hhs.gov/ocr/office/file/index.html.
« California residents: You may also call California Department of Insurance toll-free hotline number:
1-800-927-HELP (4357), to file a grievance.
Auxiliary aids and services, free of charge, are available to you. 1-866-440-6556 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids and
services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 1-866-440-6556 (TTY: 711)
Espaiiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
#EREPX (Chinese): T LENEERIBA ISR EE SRR
Tiéng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu hé trg ngén ngr mién phi.
2t110{ (Korean): £ 20| X[ MH|AE BtO2{H 2|9 H = HISHYA|IL .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckuia (Russian): [103BoHMTE MO HOMEPY, YKa3aHHOMY BblilLe, YTOBbI NONYyUNTb 6ecniaTHble
ycnyru nepesoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sévis éd pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
B#:E (Japanese): BEOSEXEY —EXZ2CBLDHEIF. LEOBSETHEEILET L,
w38 (Farsi)
A0S olad $98 oylen b Boly Syga Sl Mg wdlys ol

Diné Bizaad (Navajo): Wédahi béésh bee hani’i bee wolta’igii bich’{" hodiilnih éi bee t'aa jiik'eh saad
bee aka'anida’awo’déé nika'adoowot.
4 y=ll (Arabic)

laly dacluwall Lilbre Sloas Je Vo) oMl ol @81 Jlaidl el
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