About Garner

Get a higher level of health care, at a lower cost to you
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Money to pay your
medical bills

When you use Garner to find a doctor, Office
Interiors covers thousands of dollars of your
eligible out-of-pocket medical bills. This
includes X-rays, imaging, surgeries and
anything that’s covered by Office Interiors’
medical plan. Those on the OAP Bronze plan
receive $5,000 ($10,000 for families), while
those on the OAP Silver plan receive $1,000
($2,000 for families).
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A dedicated
concierge

Meet your concierge today. We are here to
guide you through the healthcare process. Our
dedicated concierge team provides
one-on-one support by phone at
866-761-9586 and through the messaging
function on the app and website.

Contact a concierge

M concierge@getgarner.com

\c 866-761-9586 8:00a.m. - 8:00 p.m. ET (Se habla espanol)
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Access to exclusive
information

Garner is a free employee benefit that helps
you find the best doctors in your area.

All Garner recommendations are based on
independent analyses. There are no
commissions or fees involved, as we work
hard to make sure you get the best quality
of care. Garner provides you with a list of
top doctors in your area who are
best-performing.

How does Garner find the best doctors?
Garner looks at healthcare in a new way. We
analyze the largest group of independent
doctor results to find those doctors in your
area who:

e Have the best patient outcomes

» Practice medicine based on the latest

research
o Have excellent patient reviews

Scan to create
account
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How to use Garner

Garner makes it easy to get the best medical care

@ Create a Garner account

You can create your free account in three ways:
1. Go to the Garner website: getgarner.com/signup
2. Call the Garner concierge team
at 866-761-9586 for one-on-one assistance to
walk you through the signhup process
3. Download the app by scanning the QR code on
the right

© Rcach out to Garner before your visit

Before you visit a doctor, first reach out to Garner to receive a
recommendation, or check to make sure they are covered.

1. Call a live Garner concierge team member at 866-761-9586
2. Chat with a concierge rep in the mobile app or on the website
3. Search the mobile app or website for a list of high-quality doctors and facilities

Reminder: You must see a Garner recommended doctor or facility for your care to be covered.

© Submit your medical bill to Garner

After you see the Garner recommended doctor, take a photo of your medical
bill/EOB or receipt and submit it to Garner. Garner can either pay your bill to the
provider directly or reimburse you with a mailed check.



